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Influenza Clinic  
Guidance for  
Primary Care Providers
The COVID-19 pandemic brings several challenges in delivering the 2020/2021 Universal 
Influenza Immunization Program due to:

• additional infection prevention and public health measures; 
• availability of personnel to provide immunizations;
• suitability and capacity of usual venues; 
• access to adequate supplies of personal protective equipment (PPE);
• public fear of exposure to COVID-19 while accessing immunization services;
• increased demand for influenza vaccination; and
• risk of a resurgence of COVID-19 activity concurrently with scheduled influenza 

immunization delivery.

Priority modifications should include:

1 Screening for illness,  2 Physical distancing; and 3 Added Infection Prevention and 
Control Measures.

1 Screening for illness

Everyone attending an immunization clinic (patient/staff) should be screened on the day  
of the appointment before entry.

Considerations:

• Screen at time of appointment booking.

• Provide access to an online screening tool.

• For in-person screening, preferably complete before entering the building.

• If screening is completed prior to the day of the appointment, ensure same day 
screening before the vaccine recipient enters the clinic (e.g. while still in their car).  

http://www.health.gov.on.ca/en/pro/programs/publichealth/flu/uiip/
http://www.health.gov.on.ca/en/pro/programs/publichealth/flu/uiip/
http://peelregion.ca
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Patients with mild symptoms of acute respiratory infection, should defer influenza immunization 
until they have recovered. 

Patients with suspected, probable, or confirmed COVID-19 and those who are close contacts 
of a case should defer influenza vaccination during their period of quarantine or isolation.

2 Physical distancing

A two-meter distance should be maintained from others whenever possible.

Considerations:

• Request patients arrive at their scheduled time.

• Limit to one adult to accompany at visit.

• Have patients wait in cars or physically distanced outdoors and call/text them when 
ready (i.e., avoid using waiting rooms).

• Reduce the number of chairs/un-used furniture.

• Use of signage, barriers or floor markings in waiting areas and other common areas such 
as hallways.

• Monitor entries and exits, waiting areas, lineups and staff areas to maintain physical 
distancing.

• Reduced post-immunization observation period when distancing in post-vaccination 
areas cannot otherwise be maintained. Refer to NACI’s Recommendations on the 
duration of the post-vaccination observation period for influenza vaccination during the 
COVID-19 pandemic.

3 Added Infection Prevention  
and Control (IPC) measures

IPC measures are required, including:

• Wearing of face covering/non-medical mask.  If patient arrives without a mask, the  
clinic should provide one. 

• Requiring staff who are ill to stay home.

• Implementing engineering controls (i.e. clear plastic barriers at reception). 

• Using technology when possible to minimize shared contact with paper (i.e. online 
consent forms, electronic documentation).

• Implementing administrative controls to maintain physical distancing (i.e. policies, 
procedures, education, scheduling and signage).

• Providing hand sanitizer stations.

• Staff carrying out hand hygiene and patients cleaning their hands upon entry and  
exit of clinic.

https://peelregion.ca/health/professionals/pdfs/2020/vaccination-observation-period-influenza-during-COVID-19.pdf
https://peelregion.ca/health/professionals/pdfs/2020/vaccination-observation-period-influenza-during-COVID-19.pdf
https://peelregion.ca/health/professionals/pdfs/2020/vaccination-observation-period-influenza-during-COVID-19.pdf
https://peelregion.ca/coronavirus/resources/#posters
https://www.publichealthontario.ca/en/health-topics/infection-prevention-control/hand-hygiene
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• Ensuring that administrative, clinical patient areas, and washrooms are cleaned and 
disinfected frequently. Clean equipment used and all horizontal surfaces in treatment 
area after each patient

• Using appropriate PPE, as per the Guidance for Immunization Services During  
COVID-19 (Aug 2020).

 - Medical mask and eye protection should be worn. 
 - Gloves are not needed except when the intranasal influenza vaccine is administered 

or there is a likelihood of contact with mucous membranes or bodily fluids. Gloves 
should be changed between each patient and hand hygiene should be performed 
when gloves are removed.

 - PPE should be replaced when soiled, wet or damaged/after breaks/when care is 
provided to a person known/suspected to have COVID-19.

Other consideration:
• Take all opportunities to immunize and offer influenza vaccine when combined with 

other visits. More than one vaccine can be administered safely at the same visit except 
for a few exceptions as listed in the Canadian Immunization Guide.

Resources:

Planning/Screening/PPE:

• National Advisory Committee on Immunization (NACI) - Guidance for influenza vaccine 
delivery in the presence of COVID-19

• Ministry of Health- Guidance for the Health Sector

• Guidance for Immunization Services During COVID-19

• Guidance for Primary Care Providers in a Community Setting

Cleaning/Disinfecting:

• PIDAC - Best Practices for Environmental Cleaning for Prevention and Control of 
Infections in All Health Care Settings, 3rd Edition

• RoP Health Professionals Cleaning and Disinfection in Primary Care settings 

Vaccine Transport/Storage/Handling:

• Ministry of Health - Vaccine Storage and Handling Guidelines 

Adverse Event following Immunization (AEFI):

• AEFI Reporting Form Fax completed form to Peel Public Health at 905-565-1456

http://peelregion.ca
https://www.facebook.com/regionofpeel
https://www.instagram.com/peelregion.ca/?hl=en
https://twitter.com/regionofpeel
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/Immunization_Services_during_COVID-19_08-26-2020.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/Immunization_Services_during_COVID-19_08-26-2020.pdf
https://www.canada.ca/en/public-health/services/publications/healthy-living/canadian-immunization-guide-part-1-key-immunization-information/page-10-timing-vaccine-administration.html
https://www.canada.ca/en/public-health/services/immunization/national-advisory-committee-on-immunization-naci/guidance-influenza-vaccine-delivery-covid-19.html
https://www.canada.ca/en/public-health/services/immunization/national-advisory-committee-on-immunization-naci/guidance-influenza-vaccine-delivery-covid-19.html
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/Immunization_Services_during_COVID-19_08-26-2020.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_primary_care_guidance.pdf
https://www.publichealthontario.ca/en/health-topics/infection-prevention-control/environmental-cleaning
https://www.publichealthontario.ca/en/health-topics/infection-prevention-control/environmental-cleaning
https://www.peelregion.ca/health/professionals/pdfs/2020/coronovirus-disinfectant.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/oph_standards/docs/reference/vaccine%20_storage_handling_guidelines_en.pdf
https://www.publichealthontario.ca/en/health-topics/immunization/vaccine-safety

