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Executive summary

The Palgrave and Caledon East Drinking Water System (Water Works number
220003993), located in the town of Caledon, is owned and operated by Peel.
This drinking water system holds water treatment class 1 (Caledon East Wells 3, 4
and 4A), water treatment class 2 (Palgrave Wells 2, 3 and 4), and water
distribution class 2 certification under the Ontario Reqgulation 128/04 of the Safe
Drinking Water Act, 2002.

The Palgrave and Caledon East Drinking Water System is operated to meet daily,
seasonal, and other operational demands, such as firefighting efforts. Palgrave
and Caledon East's six supply wells have a combined rated capacity of 19,259
m?/day and serve close to 15,000 people. Municipal drinking water systems in
Ontario are legislated by the Ministry of the Environment, Conservation and Parks
(Ministry) through acts, regulations, and system-specific legal instruments
(permits and licences).

2025 Highlights

e Palgrave and Caledon East Drinking Water System received a Ministry
inspection score of 93.03%
99.85% of laboratory analyzed samples met Ontario Drinking Water Quality
Standards and confirm Peel Region'’s high-quality drinking water
$855,700 was invested into major maintenance, repairs, and upgrades

This annual water quality report has been completed to satisfy the requirements
under section 11 of Ontario Regulation 170/03 Drinking Water Systems.

The report summarizes various drinking water system performance metrics,
such as:
e Water treatment and distribution process overview

Laboratory test results

Operational challenges

Repairs and maintenance on major infrastructure

Continual Improvement Process


https://www.ontario.ca/laws/regulation/040128
https://www.ontario.ca/laws/statute/02s32
https://www.ontario.ca/laws/statute/02s32
https://www.ontario.ca/laws/regulation/030170
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1. Water management in Peel Region

Peel owns the water and wastewater systems that serve its population. This
includes water treatment, storage and distribution, and wastewater collection,
pumping and treatment.

Peel has two drinking water sources: Lake Ontario and groundwater wells in
Caledon. Peel retains services of the Ontario Clean Water Agency (OCWA) under
a contract to operate, maintain and manage the lake-based drinking water
treatment facilities and its water storage and pumping system. Peel operates the
groundwater-based water treatment systems and distribution watermain
networks. Similarly, on the wastewater side, OCWA is contracted to operate the
large wastewater treatment plants on the shore of Lake Ontario, while Peel
operates the wastewater collection system, pumping stations, and the treatment
facility in the community of Inglewood.

This water cycle, shown in Figure 1, starts when source water is pumped into our
water treatment plants and undergoes treatment to meet the Ontario Drinking
Water Quality Standards. Treated drinking water is distributed through a network
of pipes, storage facilities and pumping stations to homes and businesses. Used

water goes down the drains into the wastewater collection system, where a series
of pipes collect and convey wastewater to the treatment plants. Although a
predominantly gravity-based network, pumping stations are needed to move
wastewater from low lying areas. Wastewater undergoes multi-stage treatment to
comply with the strict provincial and federal standards before release to the
environment. Peel is committed to high standards of treated wastewater quality
since it gets discharged directly or indirectly into Lake Ontario, which is a source
of drinking water for Peel and many neighbouring municipalities.


https://www.ontario.ca/laws/regulation/030169
https://www.ontario.ca/laws/regulation/030169
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Figure 1. Water and wastewater cycle
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For more information, refer to the annual water quality reports for our other
drinking water systems and our annual wastewater reports.



https://peelregion.ca/water/drinking-water/water-quality/water-quality-reports
https://peelregion.ca/water/wastewater/wastewater-annual-reports










