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Appendix III: 2025 New and Amended Asset Levels of Service and Asset Classes  

New and revised asset classes and asset levels of service 
 

Service Asset Class Current Asset Level of 
Service (If applicable) 

Proposed Change Reason New Asset Level of 
Service  (if applicable) 

Stormwater 
Management 

Minor Culverts N/A New Asset Class Incorporate Minor 
Culverts in CAM 

Maintain Condition 
Grade = 2  

Information 
Technology 

End User Devices N/A New Asset Class Incorporate Information 
Technology Assets in 
CAM 

Maintain Equipment at 
a Condition Rating  = B 
(Good) 

Network 
Infrastructure 

N/A New Asset Class Incorporate Information 
Technology Assets in 
CAM 

Maintain Equipment at 
a Condition Rating  = B 
(Good) 

Roads 
Infrastructure 

Signalized 
Intersection 

N/A New Asset Class Incorporate Signalized 
Intersections in CAM 

Maintain Structures in 
Good Condition 

Operations Yards 
Fleet and 
Equipment 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

High 
Consumption 
Water Meters 

N/A New Asset Class Incorporate Water 
Meters  in CAM 

Maintain Equipment at 
a Condition Rating  = B 
(Good) 

Transmitters N/A New Asset Class Incorporate Water 
Meters  in CAM 

Maintain Equipment at 
a Condition Rating  = B 
(Good) 

Commercial 
Water Meters 

N/A New Asset Class Incorporate Water 
Meters  in CAM 

Maintain Equipment at 
a Condition Rating  = B 
(Good) 

Residential Water 
Meters  

N/A New Asset Class Incorporate Water 
Meters  in CAM 

Maintain Equipment at 
a Condition Rating  = B 
(Good) 
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Service Asset Class Current Asset Level of 
Service (If applicable) 

Proposed Change Reason New Asset Level of 
Service  (if applicable) 

Water Supply Intake  Backup capacity for all 
critical equipment 
(electrical and mechanical): 
Provide sufficient 
redundant screen capacity. 
Able to meet average day 
capacity with largest unit 
out of service. 
 
  

Change Asset Level of Service 
name: 
Backup capacity for all critical 
equipment (electrical and 
mechanical): Provide sufficient 
redundant screen capacity. 
Able to meet  max day 
demand with largest unit out 
of service. 

To better align with 
current service delivery 
standards 

N/A 

Intake  Secondary intake gate   Change Asset Level of Service 
name: Secondary Intake Gate 
in intake well 

To better align with 
current service delivery 
standards 

N/A 

Intake  Provide redundant power 
supply   

Change Asset Level of Service 
name: Provide emergency 
standby power supply 

To better align with 
current service delivery 
standards 

N/A 

Pre-Treatment Provide redundant power 
supply   

Change Asset Level of Service 
name: Provide emergency 
standby power supply 

To better align with 
current service delivery 
standards 

N/A 

Water 
Disinfection 

Provide redundant power 
supply   

Change Asset Level of Service 
name: Provide emergency 
standby power supply 

To better align with 
current service delivery 
standards 

N/A 

Filtration Provide redundant power 
supply   

Change Asset Level of Service 
name: Provide emergency 
standby power supply 

To better align with 
current service delivery 
standards 

N/A 

Chemical 
Systems  

Provide redundant power 
supply   

Change Asset Level of Service 
name: Provide emergency 
standby power supply 

To better align with 
current service delivery 
standards 

N/A 

High Lift Pumps Provide redundant power 
supply   

Change Asset Level of Service 
name: Provide emergency 
standby power supply 

To better align with 
current service delivery 
standards 

N/A 

Plant Wide 
Support Systems  

Provide redundant power 
supply   

Change Asset Level of Service 
name: Provide emergency 
standby power supply 

To better align with 
current service delivery 
standards 

N/A 

 


	New and revised asset classes and asset levels of service

