
2024 Budget

November 16, 2023



peelpolice.ca 1*(Brampton/Mississauga)

Five major 
highways

Largest international 
airport in Canada 

One of the fastest growing and 
diverse communities in Canada

Largest transportation 
hub in Canada

1.6M
Residents*
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The most progressive, innovative and inclusive service in Canada.

Committed to Our Strategic Approach

OUR COMMUNITY OUR WORK OUR PEOPLE 
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Incident Response
Response to urgent 
incidents

Risk Intervention
Mitigating elevated risk 
situations

Prevention
Reducing identified risks

Our Guiding Philosophy

Four Planning Principles

Multisector Involvement at Each Level

Promoting and maintaining 
community safety and well-being

Social Development

Coordinated Efforts 

Right Services to the Right People 
at the Right Time
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Our Areas of Accomplishments

Alternative 
Crisis 

Response

Enhanced 
Education and 
Enforcement

Expanding 
Investigative 

Capacity

Evidence-Based Decision-Making

Culturally 
Responsive, Inclusive 

and Equitable
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Mental Health 
& Addictions

Priority 
Populations

Violent 
Crime

Road 
Safety

Advancing Our Priorities
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Community specific and 
culturally responsive 
frameworks

Initiatives to support youth, 
seniors and newcomers

Alternative 
Crisis Response

Mental Health & Addictions / Priority Populations

Advancing Our Priorities
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Community specific and 
culturally responsive 
frameworks

Initiatives to support youth, 
seniors and newcomers

Alternative 
Crisis Response

Mental Health & Addictions / Priority Populations

Advancing Our Priorities
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Community specific and 
culturally responsive 
frameworks

Initiatives to support youth, 
seniors and newcomers

Alternative 
Crisis Response

Mental Health & Addictions / Priority Populations

Advancing Our Priorities
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Community specific and 
culturally responsive 
frameworks

Initiatives to support youth, 
seniors and newcomers

Alternative 
Crisis Response

Mental Health & Addictions / Priority Populations

Advancing Our Priorities
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Major Incident Response

Violent Crime

Organized Auto Theft Gender-Based Violence

Advancing Our Priorities
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Festive 
R.I.D.E

Vision Zero

MADD 
Canada 

Partnership

Project 
ERASE

Project 
Noisemaker

Road Safety 
Awareness 
Campaign

Road Safety

Advancing Our Priorities

Safer 
Roads 
Team

Road 
Watch
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Project ERASE and Noisemaker

915
vehicles 

investigated

1,181
HTA related 

charges

651
stunt driving 

charges

165
improper/
no muffler 
charges

Road Safety

Festive 
R.I.D.E

Vision Zero

MADD 
Canada 

Partnership

Project 
ERASE

Project 
Noisemaker

Road Safety 
Awareness 
Campaign

Advancing Our Priorities

Safer 
Roads 
Team

Road 
Watch
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Road Safety

Festive 
R.I.D.E

Vision Zero

MADD 
Canada 

Partnership

Project 
ERASE

Project 
Noisemaker

Road Safety 
Awareness 
Campaign

Advancing Our Priorities

Safer 
Roads 
Team

Road 
Watch
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Road Safety

Festive 
R.I.D.E

Safer 
Roads 
Team

Vision Zero

MADD 
Canada 

Partnership

Project 
ERASE

Project 
Noisemaker

Road Safety 
Awareness 
Campaign

Advancing Our Priorities

Road 
Watch
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Road Safety

Festive 
R.I.D.E

Vision Zero

MADD 
Canada 

Partnership

Project 
ERASE

Project 
Noisemaker

Road Safety 
Awareness 
Campaign

Advancing Our Priorities

Road 
Watch

Safer 
Roads 
Team
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Road Safety

Festive 
R.I.D.E

Vision Zero

MADD 
Canada 

Partnership

Project 
ERASE

Project 
Noisemaker

Road Safety 
Awareness 
Campaign

Festive R.I.D.E Campaign

296
highway 
traffic act 
charges

171
three-day 

suspensions

126
Impaired 

by alcohol 
charges

8
Impaired 
by drug 
charges

Advancing Our Priorities

Road 
Watch

Safer 
Roads 
Team
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Road Safety

Festive 
R.I.D.E

Vision Zero

MADD 
Canada 

Partnership

Project 
ERASE

Project 
Noisemaker

Road Safety 
Awareness 
Campaign

Advancing Our Priorities

Safer 
Roads 
Team

Road 
Watch
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Investing in Wellness

Wellness 
Strategy

Education and Leadership 
Development Opportunities

Internal Support 
Networks

When you’re good on 

the inside, you are good 

on the outside. 
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Current State
TechnologyInfrastructureStaffing

Continuous Community Growth Increased Call Volume Technology Pressures
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Households Registered VehiclesPopulation

Increase in population growth, multigenerational households as well as registered vehicles means 
more demands on our services. 

9%

17%

23%

8%

18%

28%

3%

8%

13%

2023 2028* 2033*

Growth Since 2018

*Projected Growth

2023 2028* 2033* 2023 2028* 2033*

Continuous Community Growth
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Call Volume Growth 

Calls to Communications

1M+
since 2022
+19%

9-1-1 Calls Received

since 2022
+23%790K+

Non-Legit Calls Received

of all 9-1-1 
calls

43%330K+
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9-1-1 Wait and Police Response Times

National Standard
90% of 911 calls answered 

within 15 seconds 

Average 9-1-1 Wait Time

50s since 
2022

-35%

70 uniform officers 13 special constables10 communicatorsResources added in 2023:

Average Response Time by Priority
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Community Pressures

YTD as of September 2023

Motor Vehicle 
Collisions

22%
Since 
2022

Auto 
Theft

46%

Mental Health 
Response

7%

Hate 
Crime

7%
Assault

6%

Robbery 
w/Weapon

5%

Intimate Partner 
Violence

3%
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Technology and data cyber 
security enhancement

Aging infrastructure 
and growing workforce

Innovative and legislative 
technology advancements

Technology Transformation Pressures
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Based on 2022 Statistics Canada data
Peel excludes Airport officers

Montreal (population 2M) 227.8

186.1

167.7

155.4

142.0

Common denominators include population 1M+, growth rates, urban density, international 
airport and crime severity index.

Edmonton (population 1.1M)

Toronto (population 3M)

Calgary (population 1.4M)

Peel (population 1.5M)

Officers Per Population
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Moving Forward
TechnologyInfrastructureStaffing

Staffing Infrastructure Technology
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Additional Facilities

• Sir Robert Peel Addition 
(Phase 3: Corporate Development)
Added capacity to train new members

• 21 Division Renovation
Increased divisional capacity to better serve 
North/East Brampton

• Intimate Partner Violence/
Safe Centre of Peel Expansion 
New space designated as a south/central 
location for the Intimate Partner Violence Unit 

Facilities to Support Community Growth

New South Division
Effective deployment of 
resources across southern 
band of divisions. 

South Division placement 
is approximate



peelpolice.ca 28

9-1-1 Communications Enhancements

Community Safety Operations Centre

Uniform Digital Transformation

Business Intelligence Technologies

Digital Evidence Management System

Technology Transformation for Community Safety
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2024 Operating Budget

135 OfficersOFFICERS 
5.8% 

CIVILIANS 
2.3% 

62 Civilian Professionals
24 Special Constables
10 Communicators 
10 Cadets

14%

Cost of Living, Inflation, 

Reserve Contributions
BASE BUDGET

5.9% 
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Deployment

Response Times Auto Crimes
Gender-Based 

Violence
Road Safety

Major Incident 
Response

Robberies

Community Priorities

Uniform Officers

9% INVESTIGATIVE SERVICES

83% FRONTLINE

8% SUPPORT

Civilian Professionals

37% SUPPORT

56% FRONTLINE

8% INVESTIGATIVE SERVICES
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$10.3M$3.3M

$11.8M $33M $607.8M

Communications 
Infrastructure

Equipment

Vehicles
Information 

and Technology
Land and 
Facilities

2024 Capital Budget

$0.4M

Airport
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Continued growth to meet 
increased service demand 

New and updated infrastructure 
to be complete and operational

Technology that enables 
efficient and effective response

Future Vision



Thank You


