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Key Messages: 
▪ There is no proven treatment for COVID-19. 
▪ Primary care physicians are encouraged to 

provide virtual consultations to patients. 
▪ Peel Public Health is not the main contact for 

non-COVID-19 related health concerns. 
▪ Ministry of Health has released updated Primary 

Care and new OHS Guidance Documents. 
▪ Temporary order gives hospitals ability to change 

services to free-up space and valuable staff. 
▪ Emergency childcare centres will open soon to 

better enable front line health care workers. 
▪ LTC Home residents not permitted to leave the 

property and employees to limit work locations. 
▪ Pharmacists allowed to prescribe and provide 

controlled substances in limited circumstances. 
▪ New guidance issued by the Ministry of Health 

regarding the Ontario Drug Benefit Program. 
▪ Ontario is waiving the three-month waiting 

period for OHIP coverage and covering the cost 
of COVID-19 services for uninsured people. 

▪ Expiring or expired health cards will continue to 
provide access to health services. 

▪ Customizable clinical signs and hand hygiene 
posters are now available. 

 

SURVEILLANCE UPDATE: COVID-19  
As of 1:00 p.m. on March 24, there are 573 COVID-19 
cases in Ontario, including 56 in Peel Region. 
 
 
 
 

REMINDER:  No Proven Treatment for COVID-19  
There is currently no vaccine against or specific 
treatment for COVID-19. Treatment is supportive and 
should be tailored to the patient's condition. 
 

REMINDER: Primary Care-Continuity of Care 
In order to provide necessary primary care services to 
patients, physicians are encouraged to implement a 
system for virtual or telephone consultations to 
support physical distancing. 
 

Peel Public Health does not provide medical advice on 
non-COVID-19 related issues.  Healthcare providers 
must not advise patients to contact Peel Public Health 
for health concerns or issues that can be addressed by 
their office. 
 

UPDATE: Revised Guidance Documents for Health 
Care Sector 
▪ Updated guidance for Primary Care Providers and 

new guidance on Occupational Health and Safety 
are available on the Ministry of Health’s website. 

▪ Primary Care Providers should continue to 
undertake passive and active screening of 
patients. 

 

NEW: Order Issued to Free Up Health Care Resources 
▪ Ontario has issued a temporary order to give 

hospitals the ability to cancel and postpone 
services to free-up space and valuable staff, 
identify staffing priorities, and develop, modify 
and implement redeployment plans. 

 
 

http://www.peelregion.ca/
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.health.gov.on.ca%2Fen%2Fpro%2Fprograms%2Fpublichealth%2Fcoronavirus%2F2019_guidance.aspx&data=02%7C01%7Ckathie.brown%40peelregion.ca%7Ccd4286d7cee3453bc9f008d7ceae6b76%7C356f99f39d8647a182033b41b1cb0c68%7C0%7C0%7C637205120851230627&sdata=LqoB3eUuv1gNXf%2FuSKnULNHNu0QNNJYPjrLguw9jO8k%3D&reserved=0
https://news.ontario.ca/mohltc/en/2020/03/ontario-takes-extraordinary-steps-to-ensure-health-care-resources-are-available-to-contain-covid-19.html
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NEW: Emergency Child Care Centres Opening for 
Essential Workers  
▪ Ontario has announced that some child care 

centres will open for use by health care and other 
frontline workers, including doctors and nurses. 
Once determined, the locations will be made 
available on ontario.ca/coronavirus. 
 

NEW: Long-Term Care Homes to Implement Directive 
from Chief Medical Officer of Health 
Residents should not be permitted to leave the home 
to visit family and friends.  Residents may go outside 
on the home’s property and maintain safe physical 
distancing from any family and friends who visit. 
Employers should work with employees to limit the 
number of different work locations that employees 
are working at, to minimize risk to patients of 
exposure to COVID-19. 
 

NEW: Exemption Allows Pharmacists to Prescribe 
and Provide Controlled Substances in Limited 
Circumstances 
This exemption will allow pharmacists to: 
▪ Extend and renew prescriptions and transfer 

prescriptions to other pharmacists. 
▪ Permit practitioners to verbally prescribe 

prescriptions with controlled substances. 
▪ Allow pharmacy employees to deliver controlled 

substances to patients (at their homes or an 
alternate location). 

▪ See Health Canada for details. 
 

NEW: Changes to Ontario Drug Benefit (ODB) 
Program 
▪ To lessen the risk of drug shortages, the Ministry 

of Health, Drugs and Devices Division has released 
a notice regarding changes to the ODB Program 
and guidance for dispensers during the COVID-19 
emergency. 
 

The notice includes recommendations to dispense no 
more than a 30-days’ supply of ODB eligible 
medications and to not refill a prescription for an ODB 
recipient more than ten days in advance of the end of 
their current supply.  In both cases, exceptions can be 

made based on the dispenser’s professional 
judgement provided the rationale is documented.  
 

NEW: Ontario Expands Coverage for Care 
▪ Ontario is waiving the three-month waiting period 

for OHIP coverage. 
▪ Ontario will cover the cost of COVID-19 services 

for uninsured people who do not meet the criteria 
for OHIP coverage.  

▪ These measures will ensure that no one will be 
discouraged from seeking screening or treatment 
for COVID-19 for financial reasons. 

▪ More information is available here. 
 

NEW: Extension to Health Card Validity Periods  
The Ministry of Health has announced that Ontarians 
with expired and expiring health cards will continue to 
have access to insured health services. 
 

This change reduces the need for in-person visits to 
Service Ontario centres during the COVID-19 outbreak, 
helping to promote physical distancing to contain the 
spread of the virus. 
 

NEW: Editable Clinical Signage for Patients and Hand 
Hygiene Posters 
▪ The Ontario College of Family Physicians 

encourages family doctors to post signage at the 
entrances to their clinics asking patients to call 
before entering to allow for appropriate screening 
and direction. 

▪ Download custom editable signage for your clinic. 
▪ Public Health Ontario has posted a new tool on 

handwashing and hand sanitizer use. 
 

REMINDERS 
 

Managing Health Care Worker Illness  
All employees who have travelled outside of Canada 
should self-isolate for a period of 14 days starting from 
their arrival in Ontario. 
▪ Health care workers should not attend work if 

they are sick. 
▪ Health care workers who are deemed critical, by 

all parties, to the continued operations of an 

http://www.peelregion.ca/
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnews.ontario.ca%2Fedu%2Fen%2F2020%2F03%2Fprovince-takes-steps-to-ensure-frontline-staff-can-continue-to-work.html&data=02%7C01%7Ckathie.brown%40peelregion.ca%7Ccd4286d7cee3453bc9f008d7ceae6b76%7C356f99f39d8647a182033b41b1cb0c68%7C0%7C1%7C637205120851210639&sdata=r9iVprBzaV3d0Kumtf544fkk1IM%2B8Nj57NNLXtIuCPM%3D&reserved=0
http://www.ontario.ca/coronavirus
https://www.canada.ca/en/health-canada/services/health-concerns/controlled-substances-precursor-chemicals/policy-regulations/policy-documents/subsection-56-class-exemption-person-in-charge-hospital-pharmacist-controlled-substances-community-health-facility.html
http://www.health.gov.on.ca/en/pro/programs/drugs/opdp_eo/notices/exec_office_20200320.pdf
https://news.ontario.ca/mohltc/en/2020/03/ontario-expands-coverage-for-care.html
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontariofamilyphysicians.ca%2Ftools-resources%2Ftimely-trending%2Fnovel-coronavirus-2019-ncov%2Focfp-stop-door-sign-fillable-2.pdf&data=02%7C01%7Ckathie.brown%40peelregion.ca%7Ccd4286d7cee3453bc9f008d7ceae6b76%7C356f99f39d8647a182033b41b1cb0c68%7C0%7C1%7C637205120851220628&sdata=U8bup1usVoqa%2BlpT7AZNA7bTTEi87t9StfB8Z7dxSmA%3D&reserved=0
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-covid-19-hand-hygiene.pdf?la=enr
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organization, should undergo regular screening, 
use of appropriate PPE and active self-monitoring. 

 

Reporting to Peel Public Health 
Clinicians testing patients for COVID-19 should report 
the individual to Peel Public Health immediately at 
905-799-7700, direct the person to self-isolate, and 
direct them to our website for further information. 
 

COVID-19 Assessment Centres 
There are four COVID-19 Assessment Centres in Peel 
Region. For details visit Peel Public Health's website. 
 

Testing 
Peel Public health is not conducting testing at 
Regional sites, including public health clinics. Please 
do not send your patients to Regional buildings or 
public health clinics to be tested. 
 

Test Results 
Patients will be contacted by Peel Public Health with 
test results within approximately 7 days of testing. 
Communicating positive test results is currently being 
prioritized.  Patients waiting for test results are asked 
to continue to self-isolate.  
 

 
 

PPE Supply  
Health care providers facing immediate challenges with 
their personal protective equipment supply levels (i.e., 
less than 10 days of supply) can email the Ministry at 
EOCLogistics.MOH@ontario.ca. 
 

Physical Distancing in Health Care Settings 
Minimize gathering of patients in waiting rooms by: 
Asking patients to wait in their vehicles 
Spacing chairs in waiting rooms two metres apart 
Providing virtual/phone consultation options 
Ensuring active and passive screening is conducted 
 

COVID-19 information for Peel Health Professionals 
is available on our website. 

Physicians trying to reach public health should call 
905-799-7700, wait for the voice activated system 
and follow the prompts specifically for physicians. 
 

http://www.peelregion.ca/
https://peelregion.ca/coronavirus/#test
mailto:EOCLogistics.MOH@ontario.ca
https://www.peelregion.ca/health/professionals/coronavirus.htm

