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What will be covered?
• Overview
• Policy & Procedures

o Staff
o Children & Parents/Guardians (Households)
o Essential Visitors and Vendors

• Re-Entry Screening 
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All information contained in this presentation and accompanying Guideline document 
and Forms, are in accordance with Peel Public Health and the Ministry of Education’s 
Operational Guidance During COVID-10 Outbreak – Child Care Re-Opening found at 
http://www.edu.gov.on.ca/childcare/child-care-re-opening-operational-guidance.pdf

These COVID-19 policies were based on the Ministry of Education’s Guidance 
document, the Ministry of Health’s Emergency Child Care Guidance document, as 
well as the advice of Peel’s Medical Officer of Health.

Please keep in mind that in accordance with the Ministry of Education’s 
Guidance document: Advice of the local public health unit must be followed, 
even in the event that it contradicts the Guidance document. These protocols 
are the COVID-19 policies that Peel Public Health would like child care 
providers to follow. 
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Overview
Daily Active Screening means that any person 
arriving at the Licensed Child Care Centre will 
be checked daily to make sure that they are 
not ill and are symptom-free. 

It also means that the parents/guardians of 
children in child care must also screen 
themselves and their family members prior to 
bringing their children to child care daily.
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What is Daily Active Screening?

Checking to make sure that no individual who is ill or has been exposed to Covid-19 
(e.g. close contact with confirmed/suspected case, travel outside Canada) can enter 
the child care centre.

Child care staff are asking these questions and recording the screening results before 
an individual can enter the centre.
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Policy
Every person arriving at the child care centre must 
be actively screened PRIOR to entering.

The screening information must be documented on 
the appropriate COVID-19 Active Screening Form 
for:

• Staff
• Children & Parents/Guardians (Households)
• Essential Visitors and Vendors

Volunteers, students and non-essential visitors are 
not permitted to enter the child care centre.
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This applies to all staff, children (parents if they absolutely have to enter the centre) 
and essential visitors.

Essential visitors can include Ministry of Education staff, Public Health Inspectors, 
medical reasons, special needs resourcing/services, fire marshal, maintenance 
persons, etc.
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Procedures
The procedures for screening will be described for:
• Staff
• Children and Parents/Guardians (Households)
• Essential Visitors and Vendors

Active Screening Forms have been created for each group above:

5

There are 3 types of screening forms:

1. Staff
2. Household 
3. Essential Visitors and Vendors

How to use each of these forms and complete the screening procedures will be 
described further.
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Parent/Guardian COVID-19
Screening Agreement

• Child care centres are strongly recommended to request that 
parents/guardians confirm their understanding of, and consent 
for, all screening requirements, using the Parent/Guardian 
COVID-19 Screening Agreement.

• The Agreement includes:
• Agreement to accurately respond to all screening 

questions, including the reporting of temperatures daily 
for all persons entering the centre. 

• Agreement to exclude child(ren) from child care 
immediately upon observing any signs or symptoms of 
illness in any family member.

• Consent to provide copies of child(ren)’s COVID-19 test 
results to the child care centre.
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Child care centres are strongly recommended to request that parents/guardians 
confirm their understanding of, and consent for, all screening requirements, using the 
Parent/Guardian COVID-19 Screening Agreement (see Appendix 1.5 in the 
protocol).
Most importantly, screening results (personal health information) may be shared with 
PPH.

The Parent/Guardian COVID-19 Screening Agreement provided to parents/guardians 
includes the following:
• Acknowledgement that children who are ill should not attend the child care centre;
• Acknowledgement that children should not attend child care if any member of their 

household is ill with COVID-19 related symptoms;
• Agreement that any child or his/her family members experiencing symptoms 

should be tested for COVID-19 before the family can return to child care;
• Understanding of the information provided on the active screening procedure;
• Agreement to all screening requirements and to accurately respond to all 

screening questions, including the reporting of temperatures daily for all persons 
entering the centre. Misrepresentation on any screening questions, including 
temperatures or masking fevers with medication could result in the termination of 
the child care placement;

• Agreement to not administer any medication to their child that may mask the 
symptoms of illness, such as Tylenol or Advil, prior to dropping child off at the child 
care centre;

• Agreement to exclude child(ren) from child care immediately upon observing any of 
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the above signs or symptoms of illness in any family member until medically 
deemed able to return to care; and

• Consent to provide copies of any of child(ren)’s COVID-19 test results to child care 
centre.
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Filling out the Screening Forms – What are the 
daily active screening requirements?

• All individuals, including: staff, children, parents/guardians 
and visitors/vendors must be screened each day before 
entering the child care setting. 

• Screening includes daily temperature checks of anyone 
entering the child care centre (staff/children/visitors).

• Parents/guardians will consent to all screening requirements 
in the Parent/Guardian COVID-19 Screening Agreement.
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Filling out the Forms – Why is documentation 
so important?

In the event of a confirmed or suspected case of COVID-19, the 
completed daily screening forms must be made available for 
contact tracing by Peel Public Health.

• All child care centres must maintain daily records of screening 
results for all individuals screened.

• Records must be kept up-to-date and on the premises (at the 
centre).

• Records must include: Names, Contact Information, Results of 
Screening Questions and Time of Arrival/Departure (for 
Essential Visitors and Vendors).
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Contact tracing was described in the first training module on the Facts about 
COVID-19, which outlines how Peel Public Health is tracking and tracing COVID-19 
cases.

The Screening Forms have been created to support child care staff to assess 
individuals for illness and to collect the necessary information for contact tracing.

Each family unit or “Household” will have their own MONTHLY form (a weekly version 
is also available). If the centre is providing care for siblings, then one household form 
can be implemented. If child(ren) do not live in the same home, then one monthly 
form must be completed daily for each family unit (household).

Each Staff and Essential Visitor/Vendor will have their own Form to be completed by 
the centre. The record should be kept on the premises, even if the Visitor/Vendor only 
attends the centre one time (e.g. for a service call).

Note that temperature at 37.8 degrees C or higher is considered to be fever, and only 
temperatures at this threshold should be recorded on the screening forms.
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Confidentiality of Personal Health Information

• Staff are required to protect all personal health information 
collected for the COVID-19 screenings and/or information 
provided by Peel Public Health regarding a positive COVID-19 
test result to reduce exposure. 

• Parent and child privacy are paramount; therefore staff are 
encouraged to treat families in a respectful manner which 
protects the privacy of their family. 

• COVID-19 screening results must only be shared with Peel 
Public Health. 

• All screening documents completed must be stored in a secure 
area (i.e. locked office and filing cabinet). Privacy is everyone’s 
responsibility.
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Child care staff are required to protect all personal health information collected for the 
COVID-19 screenings and/or information provided by Peel Public Health regarding a 
positive COVID-19 test result to reduce exposure. 

Parent and child privacy are paramount; therefore child care staff are encouraged to 
treat families in a respectful manner which protects the privacy of their family. 

COVID-19 screening results must only be shared with Peel Public Health. 

All screening documents completed must be stored in a secure area (i.e. locked office 
and filing cabinet). Privacy is everyone’s responsibility.
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Preparing Child Care Centre for Active Screening
• Wherever possible, screening should be completed by phone prior to arrival 

at centre. 

• The centre must ensure that a screening station is set up onsite, and 
screeners should take all appropriate precautions when screening is 
conducted in person.

• Screening station set up should include:
 Table at front entrance
 Only one entrance/exit for centre access to ensure each person is 

screened
 Staff conducting screening maintain minimum 2-meter distance and 

visual cues and partitions used to promote separation
 Staff conducting screening must wear PPE (mask and eye protection)
 All screening forms
 Posters/signage
 Hand sanitizer
 Thermometer, alcohol wipes, disposable tips and waste bin 10

Prior to beginning active screening at the child care centre, set up is required. Even if 
screening is conducted by phone, centre needs to be prepared in the event that an 
individual did not self screen temperature before arriving (staff/child/essential visitor). 
The Supervisor is required to ensure that the following steps are completed:

Identify/set up the screening station and assign staff to conduct the screening:  

• Place the screening table at the front entrance.
• Only ONE entrance/exit is to be used for access to the centre to ensure that each 

person is screened.
• Staff conducting the screening must maintain a minimum 2-metre distance from the 

person being screened as much as possible or be separated by a physical barrier 
(such as a plexiglass barrier), and wear personal protective equipment (PPE) (i.e., 
surgical/procedure mask, eye protection (goggles or face shield)). Staff should 
follow guidance provided on how to properly put on and take off PPE.

• Staff must be trained on conducting the screening using the COVID-19 Active 
Screening Forms for Staff, Households or Essential Visitors and Vendors, as 
well as using the COVID-19 Re-entry Screening Form for Previously Ill 
Individuals in situations where previously ill individuals who have tested negative 
are returning to the centre.

• Place posters or signage outside the front entrance and drop-off area identifying 
the screening process.

• Implement measures to physically separate or impose physical distance of at least 
2 meters between persons. This could be done by using physical partitions, visual 
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cues or signage to limit close contact.
• Place hand sanitizer at the screening table. Ensure it is visible to every person 

entering the building. Once a person has passed the active screening, s/he must 
complete hand hygiene with the hand sanitizer or by hand washing with soap and 
water.

Temperature must be recorded for every person entering the child care centre. 
Individuals will be asked to self-monitor temperature at home and to report their 
temperature upon arrival as part of the screening process. In the event that 
individuals have not taken a temperature in advance of arriving at the centre, the 
screening station must have a forehead thermometer or a digital thermometer with a 
supply of single use tips available. A waste container must be available at the 
screening table to dispose of thermometer tips, which can be disposed of in the 
regular garbage afterward. Disinfectant must also be available at the screening table 
to disinfect the thermometer in-between uses. Thermometers may be disinfected with 
70% isopropyl or ethyl alcohol (i.e. alcohol prep wipes) and allowed to air dry or use 
disinfectant and follow manufacturer’s instructions.

Ensure thermometers are calibrated according to manufacturer’s instructions.
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Supervisor and Child Care Staff 
• Supervisor will complete COVID-19 Active Screening Form for Staff at home, 

including a temperature check. Another staff will verify information once at the 
centre.

• Supervisor will ensure active screening is conducted for all staff for every staffing 
shift.  

• Any staff who answer YES to ANY of the screening questions will not be permitted 
to enter the centre and must stay home. COVID-19 testing will be required before 
returning to work. 

• Staff must remain off work and self-isolate for 14 days from the start of symptoms 
(unless tested negative for COVID-19):

 If tested negative, and symptom free for 24 hours, the individual must pass re-
entry screening before returning to work. 

 If tested positive, clearance from Peel Public Health is required to return to 
work.

• Staff who have been exposed to a confirmed case of COVID-19 or symptomatic 
person(s), should be excluded from the child care setting for 14 days. 
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The Supervisor must ensure that all staff are informed of, and sign off on, the 
screening policy prior to beginning work at the child care centre. Active screening 
must be completed for all staff at the site. The Supervisor will develop the active 
screening schedule and assign staff to conduct active screening of parents/guardians 
and children for each day.

A Supervisor and/or designate will be onsite at the child care centre at all times. The 
Supervisor will be the first staff to arrive at the centre. The Supervisor will self-screen 
at home using the COVID-19 Active Screening Form for Staff and will answer the 
screening questions in writing and complete the temperature check, to ensure s/he is 
well enough to report to work. If unable to report to work, the Supervisor will ensure a 
back up staff is called into work.

Once the Supervisor has completed the self-screening at home, s/he will arrive at the 
centre and complete active screening for the second staff to arrive at the site. Once 
screened, the second staff to arrive will confirm the written screening completed by 
the Supervisor. The Supervisor will then complete active screening for all staff. The 
Supervisor on duty will ensure that active screening is completed for all staff for every 
staffing shift.  

Staff are required to stay home if they are experiencing ANY of the symptoms 
identified on the active screening form and to report their absence to their Supervisor 
immediately. Staff with a pre-existing medical condition that corresponds to a COVID-
19 symptom (e.g. asthmatic cough, rash) should have this documented in their file.
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Any staff who arrive at the centre and answer YES to ANY of the questions on the 
active screening form will be directed by the Supervisor not to enter the centre and to 
return home immediately. 

COVID-19 testing will be required for any staff experiencing symptoms before 
returning to work. The Supervisor will provide staff with contact information for Peel 
Public Health for information on symptoms, getting tested and self-isolation. The 
Supervisor will contact Peel Public Health to notify them of a potential case and seek 
advice regarding the information that should be shared with other staff and 
parents/caregivers.

Staff must remain off work and self-isolate for 14 days from the start of 
symptoms (unless tested negative for COVID-19). 

• If tested negative, staff may return to work 24 hours after symptoms 
resolve.

• If tested positive for COVID-19, clearance from Peel Public Health is 
required to return to work.

If tested positive, staff will continue 14 day self-isolation from start of symptoms and 
Public Health will confirm when the staff can return to work. 

Staff who have been exposed to a confirmed case of COVID-19 or symptomatic 
person(s), should be excluded from the child care setting for 14 days. 
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Parents/Guardians & Children (Household)
• Parents/guardians are required to check for COVID-19 symptoms for all 

members of their home (household) and take the temperature of their 
child(ren) attending child care PRIOR to arriving at the centre.

• Screening staff to record responses to all screening questions daily for 
their household on the COVID-19 Active Screening Form for Households.

• If the parent/guardian answers NO to ALL the screening questions for 
every member of the household, then child(ren) will be escorted into the 
centre by staff.

• Drop Off and Pick Up Routine:
 Parents/guardians are discouraged from entering the centre. Pick-up 

and drop-off of child(ren) should happen outside the child care 
centre unless it is determined that there is a need for a parent/ 
guardian to enter the setting.  
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Parents/guardians that must enter the centre will need to take their temperature 
before entering/arriving.

Note that temperature at 37.8 degrees C or higher is considered to be fever, and only 
temperatures at this threshold should be recorded on the screening forms. 

One form is used per household.

Depending on the centre’s active screening process, screening may be conducted 
over the phone, or on-site at the centre. All responses to the active screening 
questions for all members of the household will be recorded on the COVID-19 Active 
Screening Form for Households.

Other questions asked will include whether child has had close contact with 
confirmed/suspected case of COVID-19 or travelled outside Canada in past 14 days.

Please keep a record of who answers “yes” to the questions (i.e. parent/child).
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Parents/Guardians & Children (Household)
• Staff must refuse entry if any member of the household answers YES to ANY of 

the active screening questions. 

• Any family member experiencing symptoms should self-isolate and be tested for 
COVID-19 before family returns to care. 

• Supervisor will provide parent/guardian with contact information for Peel Public 
Health for information on symptoms, getting tested and self-isolation. 

 If tested negative, and symptom free for 24 hours, the individual must pass 
re-entry screening before family can return to child care. 

 If tested positive, Peel Public Health will provide direction on when the child 
can return to child care.

• Children exposed to a confirmed case of COVID-19 or symptomatic person(s), 
should be excluded from the child care setting for 14 days. 
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Staff must refuse entry to any person who answers YES to ANY of the active 
screening questions. This includes not allowing a child into the centre whose 
parent/guardian and/or sibling(s) have answered YES to any of the active screening 
questions, even if the child has no symptoms. 

There is no longer a need to get a referral letter for priority testing as labs now 
have increased capacity to process samples.

In the event that a parent does not want a Covid test, child would have to be excluded 
from child care for 14 days from the start of symptoms.

Staff or children with a pre-existing medical condition that corresponds to a COVID-19 
symptom (e.g. asthmatic cough, rash) should have this documented in their file. If 
physician note provided, it must indicate that the child does not have a communicable 
disease. 

Re-entry screening process applies to individuals (staff, children, child’s household 
member) who tested negative: There is a Re-entry screening form for previously Ill 
individuals that must be completed prior to active screening process.
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Essential Visitors and Vendors
• No volunteers, students or non-essential visitors are permitted to enter centre.

• Permitted essential visitors may include professionals delivering supports for 
children with special needs, Ministry staff and other public officials such as Fire 
Marshal, Public Health Inspectors, etc. 

• Any essential visitor or third-party vendor (such as caterers or cleaning services) 
MUST complete the daily active screening process PRIOR to entering using the 
COVID-19 Active Screening Form for Essential Visitors and Vendors. 

• Centres are responsible for maintaining daily attendance records of any essential 
visitor or vendor entering the centre and the approximate length of their stay.

• Records (e.g. name, contact information, time of arrival/departure, screening 
completion/result, etc.) must be kept up-to-date, and available on the premises 
for contact tracing in the event of a confirmed COVID-19 case or outbreak. 
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• The provision of special needs services may continue. 
• Ministry staff and other public officials (e.g. fire marshal, public health inspectors) 

are permitted to enter and inspect a child care centre at any reasonable time. 
Service/maintenance persons permitted if essential.

• Licensees must ensure that there are no volunteers, students or non-essential 
visitors at the program. 

• Records must be kept on the premises for contact tracing purposes for at least 
one month.

• Any third-party vendors (such as cleaning services) that arrive at the child care 
centre after-hours must self-screen prior to entering the site by completing the 
COVID-19 Active Screening Form for Essential Visitors and Vendors. They 
must also record their time of arrival and departure upon entering and leaving the 
child care centre. Staff must advise third-party vendors of proper hand hygiene and 
cleaning and disinfection practices when using the thermometer.
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What if the parent/guardian or essential visitor    
has not self-screened temperature PRIOR to arrival?  
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• The family and/or essential visitor who has not self screened 
temperature prior to arrival will complete this step at the centre.

• Parents/guardians will take the temperature of their child(ren), and 
visitors will take their own temperature, using the thermometer 
provided. Staff will only record result if fever is noted on the relevant 
Active Screening Form.

• Staff will ensure that the parent/guardian or visitor disinfect the 
thermometer after use on each person, and apply hand sanitizer 
before and after taking the temperature of each person.

• Screening staff will maintain a minimum 2-meter distance AND wear 
personal protective equipment (PPE) (mask and eye protection).

If parent/guardian or visitor did not take temperatures at home prior to arriving, staff 
will ask them to proceed to the screening station by the entrance to complete the 
temperature check.

Parent/guardian will take the temperature of their child(ren), and visitor will take own 
temperature, using the thermometer provided. 

Staff will monitor that individuals use the thermometer single use tips provided (if 
used) and discard them immediately after use on each person into the waste 
container provided. Staff will ensure that individuals disinfect the thermometer after 
use on each person, and complete hand hygiene (hand washing or hand sanitizing) 
before and after taking the temperature of each person and before/after disinfecting 
the thermometer. Staff will record the temperature check results for all individuals on 
the relevant COVID-19 Active Screening Form.

Staff at the active screening table will maintain a minimum 2-meter (6.5 feet) distance 
from those who approach for temperature checks or be separated by a physical 
barrier (such as a plexiglass barrier), and wear personal protective equipment (PPE) 
(i.e., surgical/procedure mask, eye protection (goggles or face shield)). 

If screening is conducted in an enclosed space and a physical distance of 2 meters 
cannot be maintained, parents/guardians or visitors and staff must wear face 
coverings.
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• Where a child or adult is obviously ill with ANY symptoms 
described on the active screening form, staff must refuse 
entry into the centre.

• Staff, parents/guardians, children and essential visitors 
must not attend the centre if sick, even if symptoms 
resemble a mild cold.

• Staff must refuse entry to any person who answers YES
to ANYof the active screening questions. This includes 
not allowing a child into the centre whose family/ 
household members are currently ill, even if the child has 
no symptoms.
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Refusing Entry to Ill Individuals

The full list of symptoms is available on the Active Screening Forms and in the 
Guideline documents.

The right to refuse entry to ill individuals is supported through direction from Peel 
Public Health, as outlined in the Guideline documents.

More information on ill individuals will be provided in the Outbreak Management 
training module.
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Re-Entry Screening
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If a previously ill individual has: 
1. tested NEGATIVE for COVID-19 

AND
2. remained symptom-free for at least 24 hours; 

they can return to the child care centre.

• The individual must provide the centre with a copy of the 
COVID-19 test result to verify the negative result.

• The individual must pass re-entry screening conducted by 
staff using the Re-entry Screening Form for Previously Ill 
Individuals, in addition to the regular screening process.

PLEASE NOTE: For #2 – if the individual had close contact with a confirmed COVID-
19 case or person(s) with fever, cough and/or shortness of breath, they will need to 
self-isolate for 14 days from the last time they had close contact with a confirmed or 
suspected case. They can not return to the centre.
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Useful Signage
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These posters are either supplied in a link in this presentation or part of the document 
package you received by email. 
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Questions?

Contact Information:
Early Years and Child Care Services
EarlyYearsSystemDivision@peelregion.ca
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