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Canada-Wide Early Learning and Child Care (CWELCC) 
Region of Peel’s Approach CWELCC Implementation 

QUESTIONS & ANSWERS 
Revised: October 13, 2022 

 
These Q&As are intended for all licensed child care (centre-based) Service Providers to 
understand the Region of Peel’s approach to implement the new 2022 CWELCC program. 

NOTE: This document has been revised to reflect the provincial guideline updates released on 
August 17, 2022. On September 13, 2022, the Region revised and re-issued its 2022 
CWELCC Guideline, which replaced the previous version shared on August 5, 2022. The 
updated Guideline contains changes (highlighted) for Providers to make their decision to opt-
in/out of the CWELCC Program by November 1, 2022. This date is set under Provincial 
Regulations.  

Don’t see your question? 
Please email the Region at: EarlyYearsServicesDivision@peelregion.ca or contact your Early 
Years Specialist (EYS). 
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CWELCC AGREEMENT AND FUNDING ALLOCATIONS 
 

1. Does the EOI letter from the Region include my 2022 CWELCC allocation? 
 No, your EOI letter does not include your 2022 CWELCC allocation.  
 Once you have officially opted in, you will receive your agency’s CWELCC Agreement 

through GovGrants. The announcement will include your 2022 CWELCC allocation. 
 

2. When can I expect to receive the CWELCC Agreement from the Region? 
 If you decide to opt-in, you will need to sign and send back the letter you received from 

the Region to officially opt-in. Within 30 calendar days of receiving your signed Opt-In 
Letter, we will issue your final Agreement via GovGrants.  

 Your  Agreement must be executed in GovGrants (i.e., both you and the Region have 
signed) for you to receive your CWELCC Fee Reduction Funding Allocation.  

 Note: A copy of the Region’s CWELCC Agreement was shared with you on September 
14, 2022. This replaces the version previously shared in August.  

 
3. If I am approved to participate in the CWELCC program, and my Agreement is 

executed, when will I receive my first payment so that I can credit/refund eligible 
families? 
 We are working to process payments within 2-3 weeks of an Agreement being executed. 

Your first payment will include funding for you to make retroactive refunds to families. 
Your subsequent payments will be paid monthly.   

 Note: Participating providers now have 20 calendar days from when you received your 
CWELCC funding to reduce your fees and refund all eligible families (including eligible 
children who have left your centre) for 25% of base fees paid retroactive to April 1, 2022.  

 
4. How was my 2022 CWELCC Funding allocation calculated? 

 We calculated allocations based on the approved rates noted in your approval letter and 
submitted through the EOI template.    

 
 For April to August, we calculated the CWELCC allocations to support the 25% fee 

reduction to eligible families based on operating capacity. For providers with a fee 
subsidy agreement, we subtracted 25% of your fee subsidy payments for this same 
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period because you would have already received the 25% reduction through your fee 
subsidy payments. This ensures you will not need to return any fee subsidy funding to 
us.   

 For the September to December period, allocations were based on licensed capacity to 
account for anticipated increases in enrolment as well as the registration refunds and 
reductions that providers are required to make for families who registered between April 
to December 2022.  

 
5. How was Provider’s One-Time Transition Grant calculated?  

 Providers’ One-Time Transition Grant was calculated based on:  
o A maximum inflationary amount of 2.6% depending on each Providers 2022 

market increase; 
o Administration costs equal to 10% of fee reduction funding; 
o An amount of $20K to Providers who are currently not required to submit Audited 

Financial Statements’ and Providers who have entered into a new Fee Subsidy 
Agreement with the Region for 2022;  

o An amount per space based on licensed capacity (centre-based) to support other 
changes/increases in costs.  

 
6. If my 2022 CWELCC Allocation/One-Time Transition Grant is not sufficient will the 

Region adjust my allocation? 
 If you think your agency requires additional CWELCC fee reduction funding to support the 

25% refund to eligible families, or additional One-Time Transition Grant funding, please 
email us at EarlyYearsSystemDivision@peelregion.ca and a budget adjustment will be 
made based on demonstrated need. No provider should experience a shortfall in funding. 

 
7. If I formally opted-out of the CWELLC program before the extended deadline was 

announced, can I reconsider my decision and reapply?   
 Yes. You could reconsider your decision if you decided to formally opt-out before the 

extension was announced (i.e., prior to August 17, 2022) and reapply to the 2022 
CWELCC program. Please email us at EarlyYearsSystemDivision@peelregion.ca 
copying your EYS with the subject line “CWELCC Opt-In.” 
 

ELIGIBILITY  
 
8. Are licensed child programs that operate half-day programs eligible to participate 

under CWELCC? 
 Yes, all licensed child care infant, toddler, preschool, kindergarten, and family age group 

programs are eligible to participate. 
 

9. Who is eligible for the fee reduction under the CWELCC program? 
 Participating providers will receive fee reduction funding to reduce fees for families with 

eligible children who: 
o Are less than 6 years old, regardless of the licensed age group they are enrolled in. 
o Turn 6 years old between January 1 and June 30 will be eligible until June 30 of 
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that calendar year if they are enrolled in a licensed infant, toddler, preschool, 
kindergarten, or family age group, or licensed home child care*; 

o Turn 6 years old between July 1 to December 31 will be eligible until the end of the 
month they turn 6 years old.   

 Both families who pay full-fee and families that receive fee subsidies can participate. 
 *New direction! (Clarified by the Ministry of Education): Children enrolled in a school 

age program who turn 6 years old between January 1 and June 30** would be eligible 
only until the end of the month they turn 6. For example: 

o if the child turns 6 on April 15, 2022, they would be eligible until April 30, 2022. 
o if the child turns 6 on October 12, 2022, they would be eligible until October 31, 

2022. 
**Note: Children who turn 6 between January 1, 2022 to March 31, 2022 and who were 
enrolled in a 6-12 licensed child care centre-based program would not be eligible for the 
CWELCC program as the CWELCC refunds are retroactive to April 1, 2022. 

*This new direction is based on clarification we recently received from the Ministry of 
Education on the eligibility for children in school-age programs. We will update the 
Region’s 2022 CWELCC Funding Guidelines and post an updated version on our 
website.  

10. Are children enrolled in the licensed kindergarten age group on instructional days 
also eligible for the fee reduction under the CWELCC program?  
 Yes, children less than six years old who attend a licensed kindergarten program with a 

participating provider under the CWELCC are eligible for the fee reduction. Children are 
eligible for before-and-after school programs, instructional days, and non-instructional 
days. 
o Instructional Day: means, in respect of any school, a day in which students are 

expected to attend school and participate in school activity for the entire day as per 
the school boards calendar. 

o Non-instructional Day: means, in respect of any school, a day that is not a day of 
instruction as per the school boards calendar. 

 
11. Are children in licensed before and after school programs (BASP) eligible? 

 NEW!  Clarity received from Ministry of Education. Yes, children would be eligible 
depending on when they turn 6 years old and what licensed age group category they are 
enrolled in as follows: 

Licensed Age Group Category  Child Eligible Until 
Infant, toddler, preschool 
kindergarten group, or a licensed 
family age group  

Turns 6 between: Eligible Until: 
January 1 to June 30 June 30 
July 1 to December 31 The end of the month 

they turn 6 
 

School Age Program (centre-based) Turns 6 between: Eligible Until: 
January 1 to March 31 Not eligible for 2022  
April 1 to December 30 The end of the month 

they turn 6 
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12. What is the difference between the 25% fee reduction and the $12/day cap? 

 The province has directed that fee reductions to families cannot result in a fee that is 
lower than $12/day. This $12/day cap does not apply to families in receipt of fee subsidy 
who pay a parental contribution.  

 This means that for 2022, participating providers are required to reduce their approved 
base fees by 25% for families with eligible children, but no lower than $12/day for eligible 
children. For example:  
o If your after-school fee for your BASP is $14/day, your fee will be reduced to 

$12/day. In this case the 25% reduction does not apply as the reduced fee cannot 
be less than $12/day.  

o If your Before-and-After School Program is $26/day, the 25% reduction would 
apply, and your reduced fee would be $19.50/day because the reduced fee is 
above the $12/day cap. 

 
PARTICIPATION  
 
13. What are the key updates from the Provincial guideline released on August 17 2022? 

Key provincial updates include: 
 Extending the enrolment date for licensed programs to sign on to the CWELCC system 

to November 1, 2022. 
 Service System Manager to process applications and confirm eligibility within 10 

calendar days of the date of application. 
 Participating providers must refund eligible families within 20 calendar days of receiving 

their CWELCC funding. 
 Confirming that programs applying to the CWELCC program may withdraw their 

application at any time, or terminate their participation in the System, subject to the 
terms of their CWELCC System Service Agreement. 

 Removing the profit caps and clarifying that for-profit programs can continue to earn 
profit and not-for-profit will be permitted a surplus amount to build a reserve or re-invest 
into the organization. 

 Removed the list of ineligible and eligible expenses and clarifying that CWELCC funding 
should be provided to replaced lost revenue due to the 25% fee reduction. 

 Removal of 3-month operating reserve. Any underspending must be returned to the 
Region. 
 

14. What should I know about the CWELCC program if I choose to opt-in?  
 By participating, you will be supporting affordability for eligible families in Peel. CWELCC 

fee reduction funding will go directly to licensed Providers and must be used to reduce 
parent fees. 

 Participating Providers in 2022 will: 
o Be funded based on their approved base fee to support the 25% fee reduction 
o Have Regional support to successfully transition to the new program. 
o Receive funding through the new CWELCC One-Time Transition Grant to cover 
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changing/increases in costs incurred in 2022, costs resulting from administering 
the CWELCC program, and inflation, etc.   

 Participating providers will also qualify for Workforce Compensation funding for 
eligible staff under the CWELCC Program.  
 

 
15. If I decide to opt-out for 2022, what action do I need to take? 

 If you do not wish to participate, you will be required to: 
o Indicate in the Region’s Expression of Interest that you wish to opt-out; 
o We will reach out to understand your decision to opt-out and provide a CWELCC 

Opt-Out Form. The form must be completed and emailed to the Region by 
November 1, 2022; 

o Communicate this decision to your families and staff by November 1, 2022 or  
when you have submitted your opt-out form to the Region;  

o Update your Parent Handbook to include that you are not participating in CWELCC 
program (note: this is a requirement under the CCEYA). 

o Upload your completed CWELCC Opt-Out Form in the Ministry’s Child Care 
Licensing System (CCLS) under Licence details. 

 
16. If I decide to opt-out for 2022, can I participate in future years of the program (i.e., 

2023, 2024, 2025)? 
 Opportunities to participate in the program after November 1, 2022 is subject to 

CWELCC funding availability and provincial and local priorities.  
 We encourage you to consider opting-in for 2022 so that all families can benefit from 

reduced child care fees.  
 

17. If I decide to opt-out for 2022, will there be any impacts to my current funding? 
 There will be no changes to 2022 funding allocations for child care providers who decide 

to opt-out. 
 At this time, we cannot confirm future funding (e.g., Municipal Rate Increases, Wage 

Enhancement Grant (WEG), Pay Equity, General Operating Funding (GOF), 
Salary/Wages Benefits, Special Purpose, Historical) availability or eligibility for child care 
providers who chose to opt-out because the Region has not received 2023 funding 
Guidelines or allocations from the province.  
 

18. If I decide to opt-in for 2022 and I am approved to participate, can I opt-out in 2023? 
 Participating in the CWELCC program is optional for providers.  
 You can decide to opt out at any time; however, you will need to follow the termination 

clause requirements in your Agreement and the communication requirements to your 
staff and families. 

 Although the termination clause in the Service Agreement requires a 60 business day 
notice period, the Region will work closely with Providers wanting to withdraw from 
CWLECC program for 2023 and will not require the 60 business days notice period for 
the termination of the Service Agreement. 
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 To officially opt out of CWELCC for 2023, Providers must do the following: 
1. Send an email to your Early Years Specialist notifying them of your intention to 

opt out.  An opt out form will be made available for you.   
2. Complete and submit the opt out form to 

EarlyYearsSystemDivision@peelregion.ca . 
3. Inform the Ministry of your intention to opt out of the 2023 CWELCC program.   
4. Communicate this decision to your families and staff at least 30 calendar days 

before your effective termination date. For Providers who are unable to meet the 
60 business days termination timeline (i.e., wanting to terminate the Agreement 
earlier), the Region will work with you to establish a reasonable time frame to 
communicate your decision to opt-out to families and staff.  

 Upon termination of your CWELCC Agreement, the Agency must return any funding 
advanced by the Region which were not spent through the reconciliation process. 
 

19.  If I am approved to participate in the CWELCC program for 2022, do I have to apply 
annually? 
 Participating providers do not need to apply for the CWELCC program annually. The 

terms of the Agreement and opting-in will automatically be rolled over into the next year 
unless the Region or the Provider provide a notice of termination. Annual agreements 
will be executed in GovGrants. 
 

20. Will I be able to submit a rate increase to the Region for my municipal rates? 
 If you opt in to CWELCC, you do not need to apply for a rate increase through the 

regular municipal rate increase process. Inflationary pressures will be supported through 
the new CWELCC One-Time Transition Grant. 

 If you opt out of CWELCC, you may apply for a municipal rate increase for your 
programs serving children 0-5 years of age through the regular municipal rate increase 
process. 

 Before and After school providers, serving children 6-12 years old, will follow the regular 
municipal rate increase process. 

 For more information, please refer to the memo that was emailed on July 5, 2022. 
 

21. If I am participating in the CWELCC program, would I be able use my alternate 
licensed capacity? 
 Yes, you will have flexibility to use your alternate licensed capacity as per your license. 

However, switching from one age group to another will impact your funding 
allocation/reporting as CWELCC fee reductions are different for each age group.  

 To ensure that funds are used appropriately, you will need to report on months where 
alternate capacity is used, and the number of children impacted as part of 
Reconciliation. 

 For example: A toddler room licensed for 15 toddlers may also have an alternate 
capacity to operate as a preschool room for 16 children. If the cost of the toddler space 
is $60/day and the cost of the preschool space is $50/day, the funding required from the 
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Region to support the 25% reduction for families will be different based on the age group 
(e.g., $15/day for the toddler space compared to $12.50/day for a preschool space).   

 
FAMILIES IN RECEIPT OF FEE SUBSIDY 

22. If a family owes money to the child care program, can I minus the amount owing 
before I issue a refund or credit to the family? 
 Yes, any amounts owed by the family for child care services provided on or after April 

1, 2022 can be deducted before issuing the refund or credit to the family. You must 
clearly communicate in writing to the family, the original amount they would have 
received through the 25% fee reduction, the amount owing, and the difference paid via 
the refund or credit. 

 Amounts owed for child care services prior to April 1, 2022 cannot be deducted as part 
of the refund or credit. 

 Refunds may be issued in the form of a lump-sum by cheque, electronic transfer, or as a 
credit on the child or sibling’s account. We recommend that you discuss the preferred 
form of refund with your families. 

 Cash payments are not permitted.  
 
20. When can families in receipt of fee subsidy who pay a parent contribution expect to 
receive their refund? 

 Refunds or credits for families in receipt of subsidy may not occur at the same time as 
full-fee families within the 20 calendar days of receiving CWELCC funding. Once you opt 
in, further information will be provided on this.   

 Note: The Region will determine the reduced parent contribution for children in receipt of 
fee subsidy and share this information with participating Providers in the fall. 

 
21. Please confirm the rate increase process for 2023?  

 If you opt out of CWELCC, you may apply for a municipal rate increase for your 
programs serving children 0-5 years of age through the Region’s regular municipal rate 
increase process. 

 If you opt in to CWELCC, you do not need to apply for a rate increase through the 
regular municipal rate increase process. The approach for 2023 CWELCC funding to 
offset your changing cost will be shared once we receive the Ministry’s 2023 CWELCC 
guideline. 

 For Providers serving children 6-12 years of age, the regular municipal rate increase 
process applies to programs serving children 6-12 years of age. 
 

BASE FEES VERSUS NON-BASE FEES 
 

23. Are food/nutrition considered a base-fee or a non-base fee? 
 The Child Care and Early Years Act, 2014 (CCEYA) requires that if a child receives care 

for six hours or more, a meal and two snacks must be provided. Therefore, the cost 
associated with food/nutrition is part of your base-fee.  

 If the child receives less than six hours of care, and you offer food/nutrition that is not 
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optional and is offered as part of your mandatory programming is included as part of 
your regular child care fees paid by families, these costs would be part of your base fee. 

 If food/nutrition is an optional service for programs less than six hours, it would be a non-
base fee. Providers can charge families for these costs directly.  

 
24. If my Montessori program includes French and music classes, is this considered a 

base-fee or non-base fee? 
 If enrichment programs are not optional and are offered as part of your mandatory 

programming and is included as part of your regular child care fees paid by families, 
then it would be a base fee. However, if these enrichment programs are offered to 
families where they would typically pay an additional fee, where participation is optional, 
it would be a non-base fee. 

 
25. Are registration fees considered a base fee?  How is it being funded? 

 Given that registration fees are typically a one-time fee that families pay, the Region will 
not include this as part of your base fee.   

 For 2022, the Region will support a 25% fee reduction to eligible families who have paid 
a registration fee for eligible children on April 1, 2022 to December 31, 2022. Both full 
fee families and families eligible for fee subsidy are eligible to receive the 25% reduction 
in registration fees.  

 If the fee was paid prior to April 1st, there is no rebate for that fee. 
 Funding to support registration fee reimbursement is part of your CWELCC Fee. 

Reduction allocation (noted under the “Child Care Fee” column in GovGrants). 
 Note: Support for fee reductions on registration fees for 2023 and onwards are subject to 

budget availability. 
 
PROFIT THRESHOLD 
 
24. Will participating providers still be subject to a profit/surplus threshold?  

 No. The province has directed all Service System Managers to remove all profit caps 
and parameters for eligible and ineligible expenses.  

 Participating in the CWELCC System should not result in a loss of revenue for 
providers. 
 

OPENING NEW SITES/CHANGE IN LICENCE CAPACITY  
  

26. If I am participating in the CWELCC, and I open a new room, what rate can I charge? 
 If you open a new room that serves an existing age group, you can continue to charge 

families the approved base fee for that age group. 
 If you open a new room that serves a new age group, we will work with you to determine 

the base fee. 
 Your CWELCC funding allocation may be adjusted to reflect the increase to your 

licensed capacity subject to CWELCC funding availability.  
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27. If I am participating in the CWELCC, and I open a new child care site, will I be funded 
for the new site in 2022? 
 The new site would be eligible for CWELCC funding. The Region’s intent is to support all 

eligible families as program expansion occurs. However, support for the new site will be 
based on funding availability.  

 If you are planning to open a new child care site, please inform your Early Years 
Specialist as soon as possible. 
 

28. If I am participating in the CWELCC, and I open a new site, what rate can I charge? 
 If you open a new site, we will work with you to determine the base fee. 

 
29.  If I am participating in the CWELCC, and I need to move, will I be subject to the fees 

under the regulations or can I charge my existing fees already communicated to 
families? 
 If you are a participating provider who needs to move locations, you can continue to 

charge your existing fees that were previously communicated to your families prior to 
March 27, 2022. 
 

PROGRAM CLOSURES 
 

30. If I am participating in the CWELCC, will PD days and non-statutory holidays/ 
closures (e.g., Easter Monday, Remembrance Day) count towards my program 
closures up to a maximum of 2 consecutive weeks and 4 weeks in a calendar year?  
 Yes. All PD days and non-statutory holidays/closures will count towards your program 

closures up to a maximum of 2 consecutive weeks and 4 weeks in a calendar year. 
 As per the CCEYA, you must disclose in your Parent Handbook the times when the 

services are offered, the holidays observed, the base fee and any non-base fees that 
may be charged, and whether or your agency is enrolled in the CWELCC program. 

 
31. If I am participating in the CWELCC, will statutory holidays count towards my 

program closures up to the maximum of 2 consecutive weeks and 4 weeks in a 
calendar year?  
 No. Statutory holidays do not count towards your program closures up to a maximum of 

2 consecutive weeks and 4 weeks in a calendar year. 
 

32. If I am participating in the CWELCC and close on inclement weather days, do families 
receive fee reduction on those days? 

 Yes. If families pay a fee for the program closure days due to inclement weather, they 
must receive a reduction for these days. 

 We are seeking clarification on whether closures for inclement weather will count 
towards the maximum 4 weeks in a calendar year and will provide an update as soon as 
we know more. 

 
33. If my program typically closes during the summer and I do not charge families, will it 

count towards the 2 consecutive weeks and 4 weeks maximum for the year? 
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 No. For providers who operate on a school year calendar, only closures during your 
operating months where fees are charged will be counted towards the maximums. 

 
CHILD CARE FEES 
 
34. What are the inflation rates for 2022 and 2023 for child care programs? 

 The Ministry of Education determines the inflation rates for the CWELCC funding. For 
2022, the inflation rate is 2.6% with a projected forecasted inflation of 2.1% for 2023.  
We will confirm the 2023 inflation amount once we receive 2023 CWELCC Guidelines 
from the Ministry.  

 
35. If Providers offer discounts (e.g., for siblings/twins or discounts for staff employed at 

their centre) should they deduct this amount from the CWELCC refund for eligible 
children? 
 No. If you offer discounts for families/staff as part of your program, you should not 

deduct discounts as part of your CWELCC refund to eligible families. CWELCC funding 
is not intended to replace existing discounts already provided retroactive to April 1, 2022. 

 Families with eligible children are still entitled to their 25% refund based on the actual 
parent fees paid retroactive to April 1, 2022. For example, if the original child care fee is 
$100/day, and the parent received a Provider discount of 20% off (i.e., $20 off), the 
Provider should still refund the parent 25% of the $80/day paid by the parent after the 
discount retroactive to April 1, 2022. 

 
36. How should refunds through CWELCC treat families who received a credit through 

the COVID-19 Phase 5 funding to support child absenteeism days? 
 If you used your 2022 COVID-19 Funding to support child absenteeism days as per your 

child absenteeism policy from April 1, 2022 to December 31, 2022, a refund or credit 
does not need to be issued as a fee was not paid for those days. 

  
37. Will I have to provide refunds to eligible families who have left a program? What 

happens if I cannot get in touch with a family that has left the program?  
 Yes, you are required to provide refunds to eligible families who were enrolled as of April 

1, 2022 but are no longer attending the program or if they were unable to use the full 
amount of the credit before leaving the program retroactive to April 1, 2022.  

 Providers have a duty to contact all eligible families. 
 Within 20 calendar days of receiving your CWELCC funding, participating providers 

have a duty to contact eligible families that were previously enrolled in your program 
from April 1, 2022 to inform them of their eligibility for a refund and when/how they can 
expect to receive it.  

 If you are unable to contact the family, you must keep a record of your attempt to contact 
the family. You may use the Parent Tracker Tool provided by the Region to do so.  

 You must issue a 2022 refund if a family contacts you before December 31, 2022. 
 Any funding not used will be recovered by the Region through the reconciliation process. 
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38. If a family did not cash their refund cheque, how would this be reported as part of 
Reconciliation?  
 Cheques not cashed by families would be considered stale-dated and this funding would 

be recovered through the Region’s reconciliation process.  
 Providers are encouraged to follow-up with families to ensure they have the correct 

contact information to ensure families can access their refund entitlements.  
 

39. Will families receive the 25% fee reduction for statutory holidays, sick days, and 
vacation days?  
 Yes, if a child care fee was charged for statutory holidays, sick days and vacation days, 

parents must be refunded 25% retroactive to April 1, 2022 for any child care fees they 
paid. 

 
40. Can I apply the 25% fee reduction refund for eligible families as a credit? 

 Yes, families can receive the fee reduction refund as a credit towards child care fees. 
This applies to both families in receipt of fee subsidy and families paying full fee. 

 
41. Can I provide the 25% fee reduction refund for eligible families using an electronic 

funds transfer (EFT)? 
 Yes. Participating providers can refund eligible families using an electronic funds transfer 

(EFT) or cheque. You must retain proof of transfers to families.   
 

42. Do I need to refund 25% of fee deposits?  
 No. Providers do not need to issue refunds for fee deposits collected retroactively. 
 Participating providers must reduce their fee deposit by 25% for eligible children (i.e., 

children under 6 years of age) at the same time that their fees are reduced on a go-
forward basis. 

 For example, if the date you are required to reduce your fees is by October 24th, you 
must also reduce your fee deposit amount by 25% on October 24th.   

 We will aim to align our direction for fee deposits with other neighbouring municipalities 
and provide guidance in the CWELCC Guideline which will be updated and shared to 
you once direction is confirmed. 
 

43. Will the Region provide any tools to support Providers with tracking refunds to 
eligible families using the 2022 CWELCC Fee Reduction Funding? 
 Yes. The Region has provided an optional tool to support your agency track and 

calculate refunds to eligible families for 2022.  
 

PROGRAM REQUIREMENTS  
 

44. Will the Region direct the programming requirements and/or philosophies of 
Providers who opt-in? 
 No. The Region will not direct programming requirements. Providers are to continue to 

meet program requirements as per the CCEYA.  Program statements must be included 
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in your Parent Handbook. 
 

45. What should my Parent Handbook include as per the CCEYA regulatory 
requirements?  
 As per the CCEYA, you must disclose in your Parent Handbook the times when the 

services are offered, the holidays observed, the base fee and any non-base fees that 
may be charged, and whether or your agency is enrolled in the CWELCC program. 
 

SALES/TRANSFER OF SITES 

46. Can I sell my business if I enroll in the CWELCC program? 
 Yes, providers participating in the CWELCC will be able to sell their business. Please 

refer to the Service Provider Handbook for specific requirements relating to change in 
ownership.   

 If a provider sells their assets, the new provider will be required to apply to enroll in the 
CWELCC program. Once enrolled, the new provider must set fees at or below the 
Region’s base fees set out in the CCEYA regulations. Both the seller and buyer are 
encouraged to obtain their own financial/legal advice regarding impacts of the CWELCC 
program. 

 For a shares transfer, the new provider would remain enrolled in the CWELCC System 
and must maintain the predecessor’s existing base fee. 
 

NEW CWELCC ONE-TIME TRANSITION GRANT 
 

47. Will there be any additional funding to support incremental administration costs 
associated with implementing the CWELCC program?  
 Yes. Participating providers will receive a One-Time Transition Grant under the 

CWELCC program to support additional costs such as:  
o Changes to costs not addressed due to Provincial direction to freeze your child 

care fees as of March 27, 2022 (e.g., increases such as rent/lease, food, staffing, 
administration, inflation, etc.). 

o Administration costs associated with implementing the CWELCC program (e.g., 
such as staff time to issue refunds, contact parents, bank transactions fees 
related to issuing refunds, staff time associated with reduce fees, etc.)    

o Audited financial statements if your agency does not have a Fee Subsidy and 
Funding Agreement.  

o If you had a Fee Subsidy Agreement with the Region as of January 1, 2022, you 
can use your 2022 COVID-19 Funding Allocation to support your Audited 
Financial Statement.   

 
48. What baseline can be used to determine cost increases? 
 Examples of what can be used to determine baseline costs include: 

o Increased costs that were not factored into the fee that was frozen as of March 27, 
2022. (e.g., increase in rent or lease costs) 

o Costs which have increased since your fee was frozen as of March 27, 2022 (e.g., 
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increased grocery or catering costs) 
o Costs that exist as a result of the CWELCC program that would not have existed if 

the program was not implemented (e.g., cost of IT system upgrades to allow the 
CWELCC fee reduction to be automated)   

 
49. Why are participating providers only receiving the One-Time Transition Grant for 

2022? 
 At this time, the One-Time Transition Grant is committed for 2022 only. The Region will 

share its approach related to supporting changing costs when more information is shared by 
the Ministry of Education in the Provincial 2023 CWELCC guideline/allocation. 
 

50. What should I do if my One-Time Transition Grant is not sufficient to address my 
changing costs for 2022? 

 If your One-Time Transition Grant funding is not sufficient to address changing costs in 
2022, please email your funding request to EarlyYearsSystemDivision@peelregion.ca with 
the subject line “One Time Transition Grant Funding Request.” Funding requests will be 
reviewed and approved based on demonstrated need and available budget. 

 
51. Is there any flexibility between my CWELCC Fee Reduction Funding and One-time 

Transition Grant Allocations? 
 There is “one way” flexibility between the two allocations. You can use your One-Time 

Transition Grant funding (in GovGrants will show under “Other” or “Admin” categories) to 
fund any shortfalls in your CWELCC Fee Reduction funding (in GovGrants will show under 
“Child Care Fee” category).    

 You cannot use any unspent CWELCC Fee Reduction funding to increase your One-Time 
Transition Grant funding. 

 If you require additional funding to address the needs of either grant, please email your 
funding request to EarlyYearsSystemDivision@peelregion.ca with the subject line “One 
Time Transition Grant Funding Request” or “CWELCC Fee Reduction Funding Request”.  

 Funding requests will be reviewed and approved based on demonstrated need and 
available budget. 
 

REPORTING REQUIREMENTS/ACCOUNTABILITY 
 
52. What are the requirements to submit audited financial statements? 

 If you are an agency with an existing Fee Subsidy Agreement you must provide the 
following no later than four months after your Agency’s fiscal year-end.   

o audited financial statements 
o consolidated schedules of revenue and expenditures with a breakdown of eligible 

portions of child care sites and home child care in Peel including any 
accompanying auditor notes 

o management letter (if applicable); and, 
o completed Region of Peel FAIR template (that the Region will provide at a later 

date).  
 The submission of AFS is recommended for all Providers, including those without an 
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existing Agreement. Costs to support AFS will be funded through a new One-Time 
Transition Grant. 
 

53. Can I accrue my 2022 audit costs? 
 Yes. Providers can accrue costs pertaining to 2022 Audit Financial Statements that will be 

paid out to the auditor in 2023. The Region may request a copy of the engagement letter 
and the invoice to ensure the accrued amount aligns with the amount paid.    

 
54. Will multi-site providers be able to submit aggregated audited financial statements to 

fulfil the reporting requirement?  
 If you are an agency with an existing Agreement, you must provide the following no later 

than four months after your Agency’s fiscal year-end. For example, if your fiscal year end is 
March 31, you must provide your audited financial statements and other required documents 
by July 31 of the same year: 

o audited financial statements 
o consolidated schedules of revenue and expenditures with a breakdown of eligible 

portions of child care sites and home child care in Peel including any 
accompanying auditor notes 

o management letter (if applicable); and, 
o completed Region of Peel FAIR template (that the Region will provide at a later 

date).  
 

55. I am being asked to report unique children. What does that mean? 
 For reporting purposes, unique children refer to each child served through fee reductions 

(excludes children in receipt of fee subsidy) is only counted once in a calendar year. 
 Example 1: If 10 children that started in April stayed until December; and the other 4 

children started in September and stayed until December, you would report the total 
number of unique children as follows: 
 
Month # Of Children 

Served 
April 10 
May n/a 
June n/a 
July n/a 
Aug n/a 
Sept 4 
Oct n/a 
Nov n/a 
Dec n/a 

Total: 14 (Example 1) 
 
CWELCC WORKFORCE COMPENSATION FUNDING 
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56. When can I expect to receive more information about the CWELCC Workforce 
Compensation funding (i.e., wage floor, annual increase, and minimum wage offset)?  
 The Region will provide information about the CWELCC Workforce Compensation 

funding this fall. Please stay tuned. 
 

57. Will there be any minimum wage offset funding to support the 50-cent increase from 
$15 to $15.50 (effective Oct 1, 2022)? 

 The Region is seeking clarity from the Ministry of Education and will provide clarity in the 
CWELCC Workforce Compensation guidelines. 

 
2023 CWELCC 
 
58. When can I expect to receive my 2023 Agreement?  
 The Region will aim to release the 2023 CWELCC Agreement before the end of the 

December to support the continuity of the program to continue seamlessly into 2023. The 
timing of the contract release depends on when the Region receives the Ministry of 
Education’s 2023 CWELCC Guideline and Funding Allocation.  

 
59. Is the revenue replacement approach for 2022 the same for 2023 onwards? 
 At this time, the Region cannot confirm if the revenue replacement approach will continue 

for 2023. Direction will be set by the Ministry of Education’s 2023 CWELCC Guideline. We 
will share information regarding 2023 as soon as it is available.   


