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SECTION 1: INTRODUCTION 
 

This Guideline provides licensed child care centre-based service providers with information 

regarding the Rate Reduction Operating Grant (RROG) which is intended to support child care 

affordability by reducing fees for eligible children enrolled in licensed child care centres in Peel. 

 

Please note that the RROG will not be available after April 30, 2020. The Region is actively 

working on a revised affordability strategy that complements the Ontario Government’s Childcare 

Access and Relief Expense (CARE) refundable tax credit and will communicate details once 

available. 

List of Abbreviations 
Abbreviation Meaning 

Agreement Early Years and Child Care Services Fee Subsidy and Funding Agreement 

EYCC Early Years and Child Care 

EYS Early Years Specialist 

F.A.I.R. Financial Annual Information Return 

GOF General Operating Fund 

Region The Regional Municipality of Peel 

RROG Rate Reduction Operating Grant 

Key Dates 

Date Description  

December 16, 
2019 

• Service providers to sign and return their Agreement to the Region 

 

December 31, 
2019 

• Service providers to post the updated Parent Notice on the parent 
information board(s) which will be provided by the Region 

January 1, 2020 • Service providers are to continue using their current practice (i.e. to 
either charge families the reduced rate OR issue a reimbursement of 
fees for eligible children at the beginning of the month) 

April 30, 2020 • RROG Ends 

May 31, 2020 • Deadline for service providers to submit the completed In-Year 
Reconciliation of the RROG 

 
 

http://www.peelregion.ca/children/working/service-providers/pdf/2019/guideline-finance-annual-information-return.pdf
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SECTION 2: SERVICE PROVIDER ELIGIBILITY CRITERIA 

To be eligible to receive RROG for January to April 2020, service providers are required to 

satisfy the following requirements: 

1. Be a licensed child care provider in Peel Region with a signed ‘Agreement’ dated on or 

before October 31, 2019. 

2. Meet the Region’s Authentic Participation requirements:  

a. Inclusion of children in receipt of fee subsidy; 

b. Continuous quality enhancement; and  

c. Inclusion of children with special needs by participating in Peel Inclusion Resource 

Services. 

3. Submit revised market rate schedules at least sixty (60) days before market rate changes 

come into effect; 

Note: To ensure that rate reduction targets are sustained, the Region will be 

monitoring market rate schedules. Service providers who significantly increase 

their market rates above the Cost of Living may not be eligible to continue to 

receive RROG. The Region will contact service providers whose market rate 

increase significantly impacts the RROG rate reduction targets to discuss their 

ongoing eligibility for RROG. 

4. Have sound business management practices; and 

5. Be in good standing /full compliance with the requirements of the EYCC Services Fee 

Subsidy and Funding Agreement, Guidelines and any applicable reporting requirements 

for all EYCC funding programs. 
 

Change in Operator, Transfer, Sale or Closure 

In the event of:  

• A shares transfer when the licence remains unchanged, a new service provider may be 

ineligible to receive RROG, Staff Wages and Benefits (SWB) funding, and Historical 

funding.  

• An asset sale or for any reason a new licence is issued, a new service provider may be 

considered ineligible to receive SWB and/or RROG and will no longer be eligible to 

receive Historical Funding. 

• Closure: If a service provider ceases to operate, the Region at its discretion may prorate 

the agency’s RROG funding amount.  

 

Note: The Region reserves the right to review continued eligibility of RROG and other GOF 

funding on a case-by-case basis. 
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SECTION 3: OVERVIEW AND ELIGIBLE EXPENSES 

Overview 

Subject to approval of the 2020 Regional budget, the Region will continue to provide funding to 

eligible licensed child care providers to reduce their daily child care market rates improving 

affordability for families for the period January 1 to April 30, 2020.  

 

Rates for full-fee children from birth to age 4 are being reduced by:  

• $12.00 per day for full-day care (six hours or more per day) 

• $ 6.00 per day for part-day care (less than six hours per day) 
 

Notes: 

• The part-day rate reduction applies to half-day programs (e.g. nursery school programs).  

• Children who attend full-day programs but on a part time basis are eligible for the full-day 

rate reduction for the days they are enrolled. 

• Only children born on or after January 1, 2016 are eligible (not of age to attend publicly 

funded kindergarten). 

• The RROG only applies to full-fee paying families. 

• Families in receipt of fee subsidy are not eligible and are required to pay their parental 

contribution as stated on their confirmation of fee assistance letter. 

Eligible Expenses 

 RROG Eligible Expenses (January – April 2020) 

Expense Category  Description 

Rate Reduction Operating Grant 

Fee Reduction • Reduce daily market child care fees for full-fee families as 

follows:  

▪ $12.00 per day for full-day care (six hours or more per day)  

▪ $ 6.00 per day for part-day care (fewer than six hours per 

day) 

Administration Funding 

Administration costs  • Offset incremental audit and/or administration/bookkeeping 

costs incurred to administer Region of Peel funding or reporting 

requirements. 
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SECTION 4: SERVICE PROVIDER REQUIREMENTS 

General Requirements 
 

Service providers are required to: 

• Clearly communicate to parents: 

o The extension of the RROG; 

o The end of the RROG as of April 30, 2020; and 

o Their fee schedules and the portion offset by the Region of Peel.  

• By December 31, 2019, post on their parent information board(s): 

o The updated Parent Notice advising the child care fee reduction initiative has been 

extended to April 30, 2020 and will not be available beyond this date. The Region will 

provide the Updated Parent Notice upon approval of the 2020 Regional budget.  

o Their market rate schedule showing the portion of the fees that is offset by the RROG.  

• Continue their current practice of either charging the reduced rates or issuing a monthly fee 

reimbursement at the beginning of the month to full-fee paying families. 

 

Important: Service providers and/or child care sites that received RROG for the first time in 2019 

were required to reduce their rates and do not have the option to issue a monthly fee 

reimbursement at the beginning of the month.  

Requirements Applicable to Service Providers that Issue Monthly 

Reimbursements 

In addition to the general requirements, service providers that have received the RROG since 

2018 and chose to issue a fee reimbursement at the beginning of each month are required to: 

• Obtain proof of monthly reimbursement to parents (see accountability measures). 

• Issue reimbursements by cheque or electronic transfer. Cash reimbursements are not 

permitted.  

• Maintain the full $12 or $6 per day reimbursement amount. Therefore, service provider’s 

discounts (e.g. multiple children discount, early bird discount etc.), must be applied before 

families’ monthly reimbursement. 

Requirements Applicable to Service Providers that Received RROG as 

of October 1, 2019 

To receive RROG in 2020, service providers that received RROG for the first time as of October 

1, 2019 are required to: 

• Reduce their market rates by the applicable full-day or part-day rate reductions by 

January 1, 2020; and 

• Revise and post their market rate schedule to reflect the rate reduction. 
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SECTION 5: FUNDING AMOUNT AND PAYMENT  

Funding Amount 

RROG amounts are based on:  specific daily rate reduction targets, full-fee enrollment projections 

for December 2019 (submitted as part of the 2019 Interim GOF Reconciliation Report) and the 

number of billable days for the applicable period. 

 

                  

                                               X                              X 

  

            

 

Notes: 

• Service providers should notify their Early Years Specialists of any significant changes to 

their enrollment as soon as these changes are identified.  

Payment to Service Providers 

To issue RROG payments for January to April 2020, the Region will issue an amending 

Agreement to service providers. Upon receipt of a signed amending agreement, the Region will 

issue the 2020 RROG at the beginning of each month until April 2020.  

 

Important: the extension of the RROG until April 30, 2020 is contingent on the 2020 Regional 

budget and will be confirmed after the 2020 Regional EYCCS budget is approved (December 

2019). 

 

SECTION 6: ACCOUNTABILITY MEASURES 

The following accountability measures are in place to ensure that the RROG was used for the 

intended purpose and in accordance with Regional and Provincial requirements: 

1) In-Year Reporting Requirement/Interim Reconciliation 

• Service providers may be requested to submit data including their actual and projected 

enrollment, staff wages, and other information deemed necessary to support the Region’s 

accountability review. 

2) Proof of Reimbursement to Parents (applicable to monthly reimbursements) 

• Service providers that have received RROG funding since 2018 and chose to issue a 

monthly reimbursement to parents are required to obtain monthly written confirmation 

Specific daily rate reduction 
targets:  

• Full-day care ($12/day) 

• Part-day care ($6/day)  

Projected enrollment of full fee 
families for Dec 2019 
 
(Submitted as part of the 2019 
Interim Reconciliation) 

Number of billable 
days for the 

period 
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from parents indicating that they have received a refund of the portion of their fees that 

were offset by the RROG.  

• The Region will provide an updated Parent Refund Acknowledgement Template upon 

request to support service providers with obtaining parent confirmation.  

• Financial proof of payment may be required (e.g. cancelled cheques, bank 

statements, copies of invoices to parents, etc.)  

• Service providers must keep this documentation on file for seven years.  

2. The Region may conduct random audits of service providers’ use of EYCC Funding (including 

the RROG) to ensure funding was utilized as per Regional requirements.  

3. To ensure that rate reduction targets are sustained, the Region will be monitoring service 

providers’ market rate schedules.  Providers who increase their market rates above the cost 

of living may not be eligible to continue to receive the RROG.  

4. Service providers who submit a Rate Increase Request are prohibited from including costs 

offset by RROG or other EYCCS Regional Funding. Service providers will be required to 

provide additional documentation if a rate increase request exceeds the Cost of Living.  

5. Additional reporting or audit requirements may be implemented on a case-by-case basis at 

the discretion of the Region. 

 

SECTION 7: RECONCILIATION AND REPORTING REQUIREMENTS 

RROG In-Year Reconciliation Report 

Service providers will be required to submit an RROG reconciliation report by May 30, 2020. The 

Region will communicate the final reconciliation requirements at a later date once available. 

 

Recoveries 

Service providers must return RROG funding to the Region in the following situations:  

• Unspent funding; 

• Closure of an agency; and, 

• RROG funding not used in accordance with the terms of the ‘Agreement’ or this Guideline. 

 

When the Region determines that a service provider must return all or part of their GOF funding 

amount, the service provider will be notified by e-mail.   

 

The amount owed must be repaid to the Region within thirty (30) calendar days of the date of the 

e-mail in order to maintain ongoing eligibility for funding. No repayment agreements will be 

allowed.  
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If the Region determines that a service provider did not use the RROG funding as intended and 

/or did not meet their responsibilities as set out in this guideline or ‘Agreement', the RROG will be 

recovered, and the agency may be deemed ineligible to receive future EYCC funding.  

Other Financial Reporting Requirements 

Service providers should refer to the Service Providers’ Handbook, the “Early Years and Child 

Care Services Financial Annual Information Return Guideline”, and their EYCC Services Fee 

Subsidy and Funding Agreement for information on the Region’s financial reporting requirements.  

Audit Approach 

The Region may conduct site visits to confirm that funding was used for the approved purpose(s). 

As per Provincial and the Regional funding verification processes, service providers are required 

to keep all original documentation for a minimum of seven years. Through the Region of Peel’s 

audit selection process, service providers may be contacted to complete a review of GOF. 

 

SECTION 8: CONTACT US 

If you have questions about the 2020 RROG, please contact your Early Years Specialist or email: 

EarlyYearsSystemDivision@peelregion.ca. 

 
 

http://www.peelregion.ca/children/working/service-providers/pdf/2019/service-providers-handbook.pdf
http://www.peelregion.ca/children/working/service-providers/pdf/2019/guideline-finance-annual-information-return.pdf
http://www.peelregion.ca/children/working/service-providers/pdf/2019/guideline-finance-annual-information-return.pdf
http://www.peelregion.ca/children/working/service-providers/pdf/2019/guideline-finance-annual-information-return.pdf
mailto:EarlyYearsSystemDivision@peelregion.ca
mailto:EarlyYearsSystemDivision@peelregion.ca

